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New World ERP-eSUITE 2018.1 INSTALLATION
GUIDE

This document will take you through the download of the eSuite product and the installation
and configuration of the application.

Important Notes

This release supports the creating and running of several instances of the eSuite
website on one server.

You may run the eSuite websites installer in default mode or multi-instance mode. The
default mode installs the eSuite websites and configures IIS in the same structure as
the legacy eSuite installer. The multi-instance mode installs only the files needed to
create multiple instances of the websites. An eSuite website configuration tool also is
installed to allow the creation and maintenance of several instances of the websites;
as of this release, however, you will need a dedicated server for each instance hosting
New World ERP and the eSuite services.

The eSuite installation guide is intended for use only with Windows Server 2008,
Windows Server 2008 R2, Windows Server 2012, Windows Server 2012 R2 and
Windows Server 2016.

Microsoft .NET Framework 3.5 and 4.6 are required.

NOTE:

In most 2008 environments, .NET Framework 3.5 is installed as part of the 0S and may not
show up in the list.

NOTE:

Windows Server 2016 users may use Microsoft .NET 4.6, 4.6.1 and 4.6.2.

eSuite Download

After creating a case for software access, you will receive an email like the following:
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Tyler Technologies uses an electronic delivery system to make software available for download to
your servers. The 2018.1 New World ERP Release is available via one of the links below. Please
click on the link to access the files and download the software to your server:

Download your software (Primary - East Coast) at: https://edelivery.tylertech.com/

[customer number]

Download your software (Secondary - Midwest) at: https://edelivery2.tylertech.com/

[customer number]

You will be prompted for your credentials; please use the following information:

Username: [customer number]

Password: [customer number]

Before You Install

Several tasks need to be performed on the server before eSuite is installed.

Windows Server 2008/2008 R2 Server Setup

Application Server Role

In Server Manager, verify the Application Server Role has the following services
installed (note that Windows Server 2008 does not have the .NET Framework 3.5.1

Select the role services to install for Application Server:
Role services:

Server (115) Support (Ins
[] cOM+ Network Access
[] TCP Port Sharing

= [&] Distributed Transactions (Installed)

] ws-Atomic Transactions

1 Run Server Manager.
2
option):
Web Server (11S) Role
1 Run Server Manager.

New World ERP Release 2018.1
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Windows Server 2012 Server Setup

Application Server Role
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In Server Manager, verify the Web Server Role has the following services installed:

Run Server Manager.

Select the role services to install for Web Server (IIS):

Role services;

= [ Web Server {Installed)
=[G Common HTTP Features {Installed)

[] webDAY Publishing
= [&] application Development (Installed)

ISAPT E
[] server side

= |G Health and Diagnostics (Installed)

5 @ Management Tools (Installed)

= @ nse

[[] 115 6 Wi Compatibiity

] 115 6 Scripting Tools

[ 115 6 Management Console

nt Compatibiity (Installed)

In Server Manager, verify the Application Server Role has the following roles installed:

Roles

|4

Select one or more roles to install on the selected server.

v

[] COM=+ Network Access

< 8] IS

KRR = S

[] WS-Atomic Transactions
A licaeriinig Netwoik Trarisadt

7 Outao
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Web Server (11S) Role

1 Run Server Manager.

2 In Server Manager, verify the Web Server Role has the following roles installed:

Select one or more roles to install on the selected server.

Roles

] WebDAV Publishing

CGl

[] Server Side Includes
_| WebSocket Protocol
[[] FTP Server

[J 11S Hostable Web Core

[] 115 6 Management Console
] 1S 6 Scripting Tools
[ 115 6 WMI Compatibility

Installing Other Features

1 Run Server Manager.

2 InServer Manager, verify the following features are installed:

New World ERP Release 2018.1 4 Last Revised: April 9, 2018
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Windows Server 2016 Server Setup

1 Run Server Manager.
2 Select Manage > Add Roles and Features.

3 Under Server Roles, verify the Web Server (IIS) role has the following installed:

Select one or more roles to install on the selected server.

Roles

L VLIS ACuvaLLn JTIVES
) [W] Web Server (IIS) (31 of 43 installed)
4 IE Web Server (29 of 34 installed)
F Ii‘ Common HTTP Features (5 of 6 installed)
o Default Document (Installed)
| Directory Browsing (Installed)
/| HTTP Errors (Installed)
&/ Static Content (Installed)
+f| HTTP Redirection (Installed)
[] WebDAV Publishing
Health and Diagnostics (4 of & installed)
Performance (Installed)
Security (Installed)
Application Development (9 of 11 installed)
| NET Extensibility 3.3 {Installed)
o NET Extensibility 4.6 (Installed)
/| Application Initialization (Installed)
[7] ase
of| ASP.NET 3.5 (Installed)
/| ASP.NET 4.6 (Installed)
] cal
| ISAPI Extensions (Installed)
/| ISAPI Filters (Installed)
W/ Server Side Includes (Installed)
/| WebSocket Protocol (Installed)
I [[] FTP Server
4 (W] Management Tools (2 of 7 installed)
+/| 115 Management Console (Installed)
4 [m]
/| 1IS 6 Metabase Compatibility (Installed)
[C] 1S 6 Management Console
[] 1S 6 Seripting Tools
] 1s 6 WMI Compatibility
[] 115 Management Seripts and Tools
[[] Management Service

;

F

F
4

]
4
v
[m]

4 Under Features, verify the following features are installed:

Features

4 |/ NET Framework 3.5 Features (Installed)
~| .NET Framework 3.5 (includes .NET 2.0 and 3.0]
| HTTP Activation (Installed)
+| Non-HTTP Activation (Installed)
4 || .NET Framework 4.6 Features (Installed)
| .MET Framework 4.6 (Installed)
| ASP.NET 4.6 (Installed)
v
| HTTP Activation (Installed)
+| Message Queuing (MSMQ) Activation (Inst
+ Named Pipe Activation (Installed)
| TCP Activation (Installed)
/| TCP Port Sharing (Installed)
o
| Message Queuing Services (Installed)
/| Message Queuing Server (Installed)
| Directory Service Integration (Installed)
| HTTP Support (Installed)
alv
+ Process Model (Installed)
| .MNET Environment 3.5 (Installed)
/| Configuration APls (Installed)

N
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Default Documents (Server where application websites will run)
On a server running eSuite websites, two default documents must be in place for eSuite,
default.aspx and login.aspx.

1 From the left side of the IS Manager page, click Default Web Site. Groups of icons

display on the right.
2 Double-click the Default Document icon. You will see the following screen:

™ Internet Information Services (II5) Manager [_To]x]
@k, | @ » LocomEI0B1 b Stes b Defauk webSte

I & e -
Ele Wiew Help
_‘, Default Document _
€- | Z |8 @ () The flle fisstart hen exists in
S opae Use tis featurs to specify the default Fils(s) ko return when a cent does not t fic file, Set iwaﬁgszégérff(‘;nlr:wétm‘ZVE
e . e s this Feature to specify the default File(s) to return when a clisrt: does not request a specific file, Set
8 LOGOSSL-06-1 LOGOSSI-08-LAST | gaouit dorumenes i ardt of prionty. this file o the tap of the list to
[} pplication Pools improve performance.
Ele Skes Mame | Entry Type |
@ ostauwes she Befaukim Inharted lagens
Default.asp Inherited e
index htm Inherited
index bt Inheried Dicahle
isstart.htm Inherited Revert To Inherited
default, asmx Inherited @ e
Onling Help
3 | p| [ElFeatures view | - content view
Configuration: 'Default Web Site' web. config €.

In this case, default.aspx exists, but login.aspx needs to be added. On the right side of
the screen, click Add.

4 Type login.aspx in the Add Default Document popup.
5 Click OK. The document is now added.

New World ERP Release 2018.1 Last Revised: April 9, 2018
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ISAPI and CGI Restrictions

Under IIS Manager > ISAPI and CGI Restrictions, verify that ASP.NET v4 is set to Allowed:

G‘# ISAPI and CGI Restrictions

Use this feature to specify the ISAPI and CGI extensions that can run on the Web server.

Group by: No Grouping -

Description_~ | Restriction [ path [
[Mo Description] Allowed Ci\windows\system32\MQISE.DLL

ASP.NET v2,0.50727 Allowed C:\windows\Microsoft NET\Frameworkiv2.0.50727\aspnet_isapi.dll

ASP.NET v2.0.50727 Allowed C:\WindowsiMicrosoft, NET\Frameworké4iv2.0.50727\aspnet_isapi.dll

ASP.NET v4.0.30319 Allowed C:\Windows\Microsoft, NET\Frameworkiv4.0.30319\aspnet_isapi.dll

IASP.NET v4.0.30319  Allowed C:\windows\Microsoft NET\Framework64\v4.0,30319\aspnet_isapi.dll

NOTE:

The ISAPI and (Gl restrictions should be done on the eSuite and application servers.

Create eSuite Database
NOTE:

Perform the steps in this section only if this is your initial installation of eSuite. If this is an
update/upgrade, use your existing eSuite database.

On the initial installation, an eSuite database will need to be created in SQL Server Management
Studio.

1 Inthe Object Explorer pane, right-click Databases and select New Database:

B Microsoft SOL Server Management Studio

File Edit Wew Tools ‘Window Community Help
2 vew query | [y | 683 £ | 0 | 5 1d 4 06
[+ lorer > 1 X
Conrect~ | &0 &0 wm =Y
SR} Databarac
3 Svs, Mew Database. ..
1 Dat
U ad Attach...
IJ Ad Restore Database. .
U Aub Restore Files and Filegroups...
|J Bhal
| cal Start PowerShel
)
U Che Reports 3
| che
[ che Refresh
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2 The New Database popup will launch:

5 Seipt + [ Hel
A General F serpt - o
|27 Dptions
2 Filsgroups Database name: [eSuite Tes] |
Dwner | <defaul> il
Database files.
Logical Name  File Type | Filsgroup Iniial Size [MB]  Autogrowth
eSuteTest  Rows..  FRIMARY 2 i By 1 MB. uresticted growth
eSuite Test_..  Log Mot &pplicable 1 By 10 percent, unresticted growith
Server:
Iogosscl2008
Connectian
NWS1Smalley Amy
3 View connection properties
Ready K ) ¥
Add Remove

3 Type the name you want to give the database in the Database name field. It will popu-
late the Logical Name column, as shown above.

4 Use the horizontal scroll bar to scroll right until you see the path column:

F New Database

Selectapage s

i ciipt ~ (74 Hel

A Generd & seiet - [ Hob

47 Dptions

27 Filegroups Datshase name [eSuite Test |
Dwner | <default> 1]
Databass files

Path File Name

e5uits Test [] d'Data

eSuite Test_.. 1 [.] edlogs

Server
logossgl2008

Connection
w5 Smalley Amy

3 View connection properties

Ready kS | ¥

Add Remove

5 To make the files easy to find, consider putting the data file and the log files in the
same place where you install your New World ERP databases.

6 Click OK to create the database.

New World ERP Release 2018.1 8 Last Revised: April 9, 2018
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eSuite Services and Database Installer Sequence

The eSuite Administration site is now installed with the eSuite services and, therefore,
installed on the ERP application server. The URL to access the administration site will
now be https://ERPAPPSERVER/Domain.XYZ/esuite.administration.

The server(s) hosting the ERP App Server and eSuite Services require a certificate bound to

port 443 on the Default Web Site

1 Create a backup of the eSuite database.

2 On the eSuite Services server (typically, the New World ERP application server), run
the eSuite Services and Database installer, Setup.exe. Below is the first dialog of the

New World ERP eSuite Services and Database Setup Wizard:
{5 new world ERP eSuite Services & Database Setup

s new world
2 Services & Database Setup Wizard

The Setup Wizard will install new world ERP eSuite Services &
Database on your computer, Click Mext to continue or Cancel

to exit the Setup Wizard,

"= tyler

Empowering people whe serve the public”

Welcome to the new world ERP eSuite

= B3

I Mext I

Back

Cancel

3 C(lick Next. The Destination Folder dialog will display:

i'-.%‘ new world ERP eSuite Services & Database Setup

Destination Folder

Click Mext to install to the default Folder or click Change to choose another,

I B3

Install new world ERP eSuite Services & Database ko

IC:'l,Program Files {x86)\Mew World Systems),

Change... |

Back

Cancel

Last Revised: April 9, 2018 9
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4 Ifyou do not want to accept the default location for installing the New World ERP
eSuite Services and Database, click the Change button to select another location.

5 C(lick Next. The Custom Setup dialog will display:

i'é‘- new world ERP eSuite Services & Database Setup H= B3

Custom Setup

Select the way you want features to be installed,

Click the icons in the tree below to change the way features will be installed.

Installs the eSuite database files,
=3 - | Services

This feature requires OKE on your

hard drive.
Browse. .. |
Reset | Disk Usage | Back I Text I Cancel |

6 Click the Database and Services icons to change the way features will be installed.

7 Click Next. The New World ERP SQL Server Information dialog will display:
[ new world ERP eSuite Services & DatabaseSetwp ___________ MEIE3|

new world ERP SOL Server Information

Please input SQL database deployment information for ERP.

SOL Server:
|ERP| Browse. .. |

onneck Lsing:

" windows authentication: ZEBRA}Administratar

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

ERP Database Mame:

|ERPObL Browse. .. |
Back I Mext I Cancel |

8 Inthe SQL Server field, enter the server, or click the Browse button to select it from
the appropriate location.

9 Inthe Connect Using section, select Windows authentication or SQL Server authen-
tication using credentials below.

10 If you select the SQL Server authentication option in step 9, type the User Name and
Password.

11 Type the ERP Database Name, or click the Browse button to select it from the appro-
priate location.

New World ERP Release 2018.1 10 Last Revised: April 9, 2018
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12 (lick Next. The eSuite SQL Server Information dialog will display:

i'._% new world ERP eSuite Services & Database Setup O] x|

eSuite SOL Server Information

Please input SGQL database deployment information For eSuite,

SOL Server:
|ERP Browse. .. |

onneck Lsing:

" windows authentication: ZEBRA}Administratar

' 50U Server authentication using credentials below

User Mare: |sa

Password: I sesssnene

e5uite Database Mame:

JERPOb_Esuite Browse. .. |
Back. I Mext I Cancel |

Releases in 2018 will require SQL 2012, 2014, 2016 or 2017.

13 In the SQL Server field, enter the server, or click the Browse button to select it from
the appropriate location.

14 In the Connect Using section, select Windows authentication or SQL Server authen-
tication using credentials below.

15 If you select the SQL Server authentication option in step 14, type the User Name and
Password.

16 Type the eSuite Database Name, or click the Browse button to select it from the appro-
priate location.

17 C(lick Next. The SQL Server Reporting Services Information dialog will display:

i'._% new world ERP eSuite Services & Database Setup O] x|

SOL Server Reporting Services Information

Enter the information requested below,

SOL Services Server LIRL

|http i} lzebrafReportServer [ReportService2005, asm:x
Deployment Folder

fErP
Deployment User Authentication Type
7 windows Authentication

& Specify User

User ko Deploy Reports User ko Run Repaorts
Domain and User {j.e, DomaintUser) Domain and User {j.e, DomaintUser)
Jeetraadministratar Jeetraadministratar
Passward Passward
I......... I.........

Back. I Mext I Cancel

Last Revised: April 9, 2018 11 New World ERP Release 2018.1
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18 Type the SQL Services Server URL and <Tab> out. The URL will auto-fill based on the
server name.

If the SSRS server is configured to use SSL, update the SSRS URL to be in the following format:
https://<SSRS Server Using Fully Qualified Domain Name>/ReportServer/
ReportService2005.asmx.

19 Type the name of the Deployment Folder.

20 Inthe User to Deploy Reports section, select Deployment User Authentication Type.
Type the Domain and User and the Password if the Specify User option was selected.

21 In the User to Run Reports section, type the Domain and User and the Password.

22 C(lick Next. The New World ERP Server Information dialog will display:

i'-.%‘ new world ERP eSuite Services & Database Setup M= B3

new world ERP Server Information

Please enter the ERP Server,

ERP Server {use fully qualified domain name):

[
e5uite User:
|nws Browse. .. |

SMTP Server:

Jrwstestmailch, nwtest, com

SMTP User {optional): I
SMTP Password {optional): I

Back. I Mext I Cancel |

23 Type the name of the ERP Server using the fully qualified domain name.

24 Type the name of the eSuite User, or click the Browse button to select the name from
the appropriate location.

25 Type the name of the SMTP Server.
26 If desired, you also may type an SMTP User and SMTP Password.

New World ERP Release 2018.1 12 Last Revised: April 9, 2018
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27 C(lick Next. The SSL Configuration dialog will display:

i'-.%‘ new world ERP eSuite Services & Database Setup M= B3

SSL Configuration

Enter the information requested below,

Select an option to enter the eSuite Services server:

' Fully Qualified Domain Name: TROYMESAKLZ, corp.bylertechnologiss, com
" Other:

——

Back. I Mext I Cancel |

28 Select the Fully Qualified Domain Name radio button. If your SSL cert hostname is
different from the FQDN, choose the Other radio button and enter your cert name.

29 (lick Next. The dialog to begin the installation will display:

i'-.%‘ new world ERP eSuite Services & Database Setup M= B3

Ready to install new world ERP eSuite Services & Database

Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back Cancel

30 Click Install to begin the installation.

See Appendix A for information on the product registration process following installation.

Last Revised: April 9, 2018 13 New World ERP Release 2018.1
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eSuite Website Installer Sequence

1 On the eSuite Website server, run the eSuite Website installer, Setup.exe. Below is the
first dialog of the eSuite Website Setup Wizard:

i'é‘- new world ERP eSuite Website Setup M= B3

..
°‘:,-'- new world welcome to the new world ERP eSuite
° Website Setup Wizard

Please wait while the Setup Wizard prepares to guide you
through the installation,

Computing space requirements

"= tyler

Empowering people whe serve the public

Back | Iiext | Cancel I

2 (lick Next. The Destination Folder dialog will display:

i'é‘- new world ERP eSuite Website Setup M= B3

Destination Folder

Click Mext to install to the default Folder or click Change to choose another,

Install new world ERP eSuite \Website ko

IC:'l,Program Files {x86)\Mew World Systems),

Change... |

Back

Cancel |

3 Ifyou do not want to accept the default location for installing the New World ERP
eSuite website, click the Change button to select another location.

New World ERP Release 2018.1 14 Last Revised: April 9, 2018
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4 C(lick Next. The Configuration dialog will display:

i'._% new world ERP eSuite Website Setup = O)x]

Configuration

Select a configuration,

The default configuration will install a single instance of the eSuite websites, The
default configuration requires the Fully qualified domain names For the eSuite
Services and ERP servers, The mulki-instance configuration will suppart running
several instances of the eSuite websites on a single server, Note that the eSuite
‘Website Configuration Tool must be used to setup/maintain the multi-instances,

& Defaulk
e5uite Services server: I
ERP server: I
115 Site: IDeFauIt Web Site 'l

7 Mulki-instance

Back. I Mext I Cancel |

NOTE:

The eSuite Servicers server and the ERP server typically are the New World ERP
application server. Since SSL is required on the app server, use the FQDN on the app server
or the hostname for the cert.

5 Use this dialog to configure one or more instances of the eSuite websites.

Select Default to install and configure one instance of the eSuite websites. This
selection requires the fully qualified domain names for the eSuite services and ERP
servers. Also select the /IS Site.

NOTE:

Currently, only the default option will allow users to install the eSuite websites to an IS site
other than the Default Web Site. The multi-instance mode will only install the eSuite websites
to the Default Web Site.

Select Multi-instance to install and configure several instances of the eSuite websites
on one server.

NOTE:

You must use the eSuite Website Configuration Tool to set up and maintain multi-websites
(e.g. upgrading specific instances to newest version of the software). At most sites, the
Website Configuration Tool will not apply. This setup is for customers with multiple instances
of eSuite websites running on the same web server.

Last Revised: April 9, 2018 15 New World ERP Release 2018.1
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6 Click Next. The dialog to begin the installation will display:

i'-.%‘ new world ERP eSuite Website Setup |- (O]

Ready to install new world ERP eSuite Website

Click Install to begin the installation, Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard,

Back. I Install I Cancel

7 (lick Install to begin the installation.

See Appendix A for information on the product registration process following installation.

Setting up eSuite Websites with the Configuration
Tool

This section steps you through the setup of the eSuite websites using the configuration tool.
(Note: The configuration tool is needed only if Multi-instance mode was selected in the
installer.) This tool performs the following functions:

«  Create Website: creates an instance of the eSuite websites

«  Modify Website(s): modifies the eSuite Services server

«  Delete Website(s): deletes an instance of the eSuite websites

«  Upgrade Website(s): upgrades an instance of the eSuite websites with the newest

version of the software

The eSuite websites are set up through an installation and configuration phase:

New World ERP Release 2018.1 16 Last Revised: April 9, 2018
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Create Website
1 Launch the eSuite Website Configuration Tool (All Programs > Tyler Technologies >
eSuite Configuration Tool):

= B3

eSuite Website Configuration Tool

Instance Mame | eSuite Services Server | ERP Server | Wersion | Mode Add 'website I
Modify ‘wWebszite[z) |
Delete ‘Website[z) |

Upgrade 'webszite(s] |

Status: Ready

2 C(lick the Add Website button. The eSuite Website Instance Name dialog will display:

eSuite Website Instance Name E

Fleaze specify a name for this new instance of the eSuite
website:

Mext | Cancel |

3 Type the name for this instance of the eSuite websites.

This version of eSuite can support several instances of the eSuite websites running on one /IS
web server.

4 (lick Next. The eSuite Website Servers dialog will display:

eSuite Website Servers [ %]

Fleaze specify the servers for the "Instancel" instance:

eSuite Services Server Il

ERP Server I

Mext | Cancel

5 Type the name of the eSuite Services Server.

Last Revised: April 9, 2018 17 New World ERP Release 2018.1



New World ERP-eSuite 2018.1 Installation Guide *2 E.. new world
.. a tyler erp solution

Whatever input is used in the eSuite Services Server name should be inputted exactly in the
Managed Internet Update's Application Server variable back on the application server.
The MIU uses this value to determine which eSuite instance to update when applying patches.

6 Type the name of the ERP Server.

7 Click Next. The eSuite websites will be set up automatically. After a brief period, the
eSuite websites will be ready for use.

To complete the setup, this computer must be able to communicate with the eSuite
Services and New World ERP computers. The image below shows the tool with the
completed eSuite websites instance:

eSuite Website Configuration Tool (- [T =]
Instance Name | eSuite Services Server | ERF Server | Wersion | Mode Add Website I

Instancel i PO d 1.100.0.1756 S5L Only

Modify ‘wWebszite[z) |
Delete ‘Website[z) |
Upgrade 'webszite(s] |

Status: Completed

8 If other eSuite website instances are needed, repeat steps 2-8.

9 The parent URL for the eSuite website instance is as follows:
https://<server>/esuite_<instance_name>
Below is an example URL to access the HR portal employee login page:

https://erptest/esuite_instance1/Websites.HR.Portal/Default.aspx

Modify Website(s)
1 Select the eSuite instance(s) that will be pointing to a different eSuite Services or New
World ERP computers. Change the mode if needed.
2 (lick the Modify Website(s) button.
3 C(lick the Yes button to confirm that the server should be changed.
4 Type the desired eSuite Services and New World ERP computer names and mode.

To complete the change, this computer must be able to communicate with the eSuite
Services and New World ERP computers.

New World ERP Release 2018.1 18 Last Revised: April 9, 2018
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Delete Website(s)

1 Select the eSuite instance(s) that will be deleted.
2 (lick the Delete Website button.
3 (lick the Yes button to confirm that the instance should be deleted.

Upgrade Website(s)

If a newer version of the eSuite websites software has been installed on the computer, the cur-
rent instance(s) may be upgraded. As shown below, all instances that are not at the latest ver-
sion will be highlighted in red. The first row will be highlighted in blue until another row is
selected, even if that instance can be upgraded:

eSuite Website Configuration Tool (- [T =]
Instance Name | eSuite Services Server | ERF Server | Wersion | Mode Add Website I

Instancel i PO 10 PO 1.100.0.1756 S5L Only

Modify ‘wWebszite[z) |
Delete ‘Website[z) |
Upgrade 'website[z) |

Status: Ready

1 Select the eSuite instance(s) that will be upgraded.
2 C(lick the Upgrade Website(s) button.

3 C(lick the Yes button to confirm that the instance should be upgraded. After a brief
period, the eSuite websites will be ready for use with the latest version of the soft-
ware.

Connect eSuite to New World ERP Services

The steps in this section need to be performed only if your organization is using the eBids
module.

To enable eBid services, eSuite must be connected to the New World ERP Services. If your New
World ERP Services have been installed in a separate location than eSuite, please execute the
following instructions.
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Update eBid Settings (1f you will be using eBids)

1 Go to eSuite.eBid, in eSuite Services directory (i.e., C:\Program Files (x86)\New
World Systems\eSuite Services\Services\NewWorld.eSuite.FM.Services.Bid)
and open the web.config file.

2 (hange the web.config to point to the New World ERP document file storage location.
This will tell the web.config where the file storage service is:

<add key="FileServerURI" value="net.tcp://YOURLOGOSSERVERNAME:10099/
NewWorld/FileStorage/" />

<add key="FileServerEndpointAddress" value="net.tcp://
YOURLOGOSSERVERNAME:10099/NewWorld/FileStorage/TCP" />

3 Change the Server Name to the server where the New World ERP Services are installed.

4 Save the web.config file.

File Storage Service for eBids Installation (if you will
be using eBids)

The New World ERP staff should perform the installation of the file storage service.
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Appendix A: Product Registration

When the installation completes, you will be prompted to register the product:

b Product Registration = =

Customer Information A~
|Customer Name

. . . t Ier Environment Type
. . (') Date 7/12/20161026AI\']

Computer Information

technolog (Computer Name TROPPLTKDITTMAN
05 Name Microsoft Windows 8.1 Enterprise
Please enter yourinfommation and ciick submit. (03 Architecture 64t
You may alsa save a filz locally on your Frocessor Name Intel(R) Cors{TM)i7-4810MQ CPU @ 2 80GHz
computer. i the submission fails, please send Processor Physical Number 1
the file via e-mail to Tyler Tech. Number of Cores 4

Processor Logical Number &
RAM Total C; ity 16289
Customer Name (Ex: Tyler Courty, M) RAM Froe Mooy 7607
I HDD Total Capacty C:\ : 952939 MB
HDD Free Space C: 813271 MB

Select type of snvironment Software Install Information

v | |Logos install location C:\Program Files 86)\New World Systems'\Logos Net\
Loges Version 1.100.0.1723
Logos CD Install Location
Save Submit Logos CD Version
Esuite Install Location
Esuite Version
r\maH Location

Cument Save Location

ion
rd 824F382EEE54F628

Information

on Micmanft G| Server 2117 (SP2 (KRATTITIS - 11 N AN N XAA

1 Type your Customer Name, typically the city and state or county and state.

2 Select the type of environment--Test, Live or Other--where the software has been
installed.

3 Ifyou have an internet connection, click Submit, and your registration information
will be sent to Tyler Technologies. A successful submission will display as follows:

b Product Registration -

'::. tyler

Success: OK

Flease eter your information and click submit.
You may also save  file locally on your
computer. If the submission fails, please send
the fils via s-mail to Tyler Tech

Customer Name (Ex: Tyler Couty, MI)
Tyt Courty, I Data sucessfully submitted.
Select type of envionment

Test v

Save

Curertt Save Location
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4 Ifyou do not have an internet connection and click Submit, an error will display,
instructing you to save the file and send it as an attachment to erpproduc-

treg@tylertech.com:

G
@
“o. tyler
... ®
® 3
Please enter your information and click submt
You may also save a file locally on your
computer. If the submission fais. please send
the file via emai to Tyler Tech

Customer Name (Ex: Tyler County, MI)
Tyler Customer
Select type of environment

Test v

Save

Cumrent Save Location

5 (lick OK.

Product Registration =

Failure: NotFound

Failed to transfer data.
Please save a file and send it a5 an e-mail attachment to
erpproductreg@tylertech.com.

0K

6 If you do not have an internet connection, click Save. The Select Save File Location

dialog will display:

B Product Registration = B8
[HOD Total Capasity C-\: 952933 MB ~
(]
o -
[ ) Select Save File Location
()
.0
.Q 4 ) <« Intems » 2016 » ProductRegistrationTool + ProductRegistration + bin b Debug v| & | | SearchDebug P
Please ert Organize v New folder = v (7]
Youmay 3k
computer. A Name Date modified Type Size
thefil via
N items match your search,
Customer 8 Downloads
Tyler Cour | Recent places
el » Syncplicity
Test
18 This PC
Sa
& Desktop
Curert Sa Documents
& Downloads
i Music
=) Pictures
8 Videos
& Windows (C:)
v
File name: v
Save as type: | JSON File ("JSON) v
“ Hide Folders Cancel

7 Select the location where you want to save the registration information to be submit-

ted.
8 (lick Save.

9 Send the saved file as an email attachment to erpproductreg@tylertech.com.
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